
Intelligence Features of SAS Viya Clinical 
Data Science Platform



From LLM to Agentic AI
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Enter RAG:

The Enterprise data: Knowledge base (1 of 2)

Why RAG matters to business:

Factuality & Trust Freshness FlexibleGovernance
Model cites the source; 
reduces hallucinations

Pulls latest policies/specs 
at answer time—no 
retraining

Keeps enterprise access 
controls & auditing in the 
loop

Not locked to a specific 
AI model

Retrieval-Augmented Generation 
= search + generate

so outputs are grounded in your 
enterprise knowledge base User questions

RAG: 
LLM + 
Enterprise 
KB

Context-aware 
responses



Enter Agents:
The Enterprise Game-Changer (2 of 2)

Why Agents matter to Business :

Autonomy & Action Personalization GovernanceAdaptability
Move from answering to 
acting — trigger 
workflows, updates, or 
decisions automatically

Tailor responses as per 
Organizational context 

Evaluate results, adjust 
strategies and improve in 
dynamic environments 

Keeps enterprise access 
controls & auditing in the 
loop

AI Agents = reason + act

so systems don’t just answer – they can 
decide and act 

Goal

AI Agent: 
LLM + Tools  
+ Policies Executed Action
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Key Benefits

Answers You Can Trust
• Human in the loop workflow 
• Agent* and RAG Evaluation 
• Citations

Time to value
• No-code Agents with MCP 

tools 
• No-code, Intuitive UX-

based RAG

Fit for purpose 
• Full support for Chat, APIs, 

and Agents 
• Configurable resource limits 
• BYO Gen AI services 

Operational Resiliency
• Agent Control & Observability 
• Automated 

deployments/updates
• Automation for handling new 

data



RAM:
Workflow

Upload Enterprise 
Documents

Organize and 
process documents 

to prepare for 
Retrieval

Run Evaluation to 
choose best 

retrieval settings 

Interact with 
Documents via Chat 
or API using an LLM 

of your choice

Develop Agents to 
automate complex 

workflows

Deployment options 

Cloud: On-prem:



Agent workflow with MCP Integration

User asks the RAM 
chat agent for 

domain-specific or 
reliability insights.

User Query

Agent interprets the 
request and provides 
the LLM with context 

and available MCP 
tools.

Agent Processes 
Query

LLM returns an initial 
answer and identifies 
which MCP tools to 
use for deeper data.

LLM Response

Agent runs the 
selected MCP tools 

to retrieve and 
process relevant RAM 

data.

Agent Executes 
MCP Tools

LLM combines the 
new data with prior 
context to deliver a 

complete, data-
driven result.

Final LLM 
Response 
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Seamless 
collaboration

Efficiently manage 
and orchestrate your 
project assets by 
using advanced Git 
integration.

Open-Source 
Integration

Bring Python code 
assets in governed 
enterprise workflows. 
Wrap up siloed 
utilities in reusable 
and shareable visual 
steps.

Powerful data 
flows

Powerful reliable and 
transparent data 
pipelines for a single 
pane of glass view. 
ELT/ETL type of 
processing.

Access to any 
data

Enterprise wide 
governed data access 
to leading cloud data 
platforms, relational 
and non-relational 
databases and 
popular file formats

User Benefits



80+ Connectors



Wide collection of Flow steps



SAS Viya Copilot in SAS Studio

• Context-aware by design—not 
generic code generation: 
Understands the active program, 
flow, and session context to provide 
relevant, reviewable suggestions

• Built for enterprise governance 
from the start: Operates within SAS 
Viya security, permissions, and policy 
controls—no bypassing guardrails

• Accelerates everyday developer 
workflows: Reduces time spent 
interpreting legacy code, drafting 
boilerplate logic, and iterating safely

Embedding productivity inside governed workflows.



SAS & Python & R integration

Python & R Code Editor



Custom steps

Design



APIs 
Open API for Code Generation for Flows and Programs



Thank You
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