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Disclaimer

The views and opinions expressed in the following PowerPoint slides are those of the
individual presenter and should not be attributed to Bristol-Myers Squibb, its directors,
officers, employees, volunteers, members, chapters, councils, Communities or affiliates.

This presentation is incomplete without accompanying verbal commentary.
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PLS Workload Constraints

* In-house PLS
writing

* Scale rapidly for
CTIS

e Partnered with IT
to create Al
solution
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Creating Our Al Tools

December 2023:
Started IT
Partnership

June 2024:

Released
Version 1

* |[terative process

* Met weekly with IT to map source data to output locations

Late 2024
Integration with
MS Word

Early 2026:
Creation of
Copilot Agents

* Al becomes useful when you approach it as a system that requires design, testing,

and continuous refinement
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Tool Walkthrough: Upload + Ingest
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Tool Walkthrough: Structured
Prompts + Options
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Tool Walkthrough: Human Review
and Regenerate

* Built 27 elements
* Average of 15 cycles of refinement per prompt

common-gynecological-cancers. U rompetemens

Search Elements Y
x This-study-looked-at-new-ways-to-treat-several-types-of-serious-cancers.- "
It-tested-two-medicines, -called-nivolumab-and-ipilimumab, -to-see-how- PLS-WHYSTUDYDONE
well-they-worked-and-how-safe-they-were.-The-study-treatments-are- ®
immunotherapy-medicines,-which-help-the-body's-immune-system-ﬁght-] — e Gt
cancer.-The-goal-was-to-find-better-treatments-that-could-help-people- + Used in Document
live-longer-and-feel-better. Source Document: PROTOCOL

X This study was conducted to explore new ways to treat various types of advanced or
metastatic cancers, including a particularly aggressive form of breast cancer known as
triple-negative breast cancer (TNBC). TNBC is a challenging condition because it does not
respond to common hormonal therapies and tends to grow and spread quickly. The study
aimed to test the effectiveness and safety of two drugs, nivolumab and ipilimumab, either
alone or in combination. These drugs are part of a group called immunotherapies, which
help the body's immune system fight cancer. Researchers hoped that by using these drugs,
they could find a more effective treatment option for patients with TNBC and other
difficult-to-treat cancers, potentially improving survival rates and quality of life.

Reference

Source : ca209032-protamend10.pdf | 1 INTRODUCTION AND STUDY RATIONALE
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Copilot Agents

* Universal Patient
Language (UPL) agent

* PLS QC agent

* Context, a “role”, and
examples of high-quality
outputs

* Can brainstorm during
drafting or have as 1
reviewer
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Al vs Human Strengths in PLS Authoring

Where Humans

Al Strengths Are Essential

First draft Nuanced language

Standardized
wording and
formatting

Judgement calls and
accuracy check

Structured source Non-standardized
documents or complex data
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Al Savings

Authoring Improved Money
time cut in writing and savings
half consistency
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What We Learned

Al is most effective for PLS when given structured
parameters for outputs

Human judgment cannot be automated, especially for
safety and interpretation

Reliable Al outcomes are designed through iteration

Al supports scale, humans remain accountable for quality
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Thank you

Please feel free to contact me to discuss
further at lauren.haggerty@bms.com
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