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Outline 1.Jazz’s in-house chatbot intro

2.Chatbot components

3.Component demo

4.Full chat session demo

5.Future Outlook

6.Performance and Testing
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Chatbot Parts
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Configuration Panel
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Context DB
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Uploading Individual Context Files
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Chat Session
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Chat Session – Source Referencing
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Saving Conversation
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Future Outlook
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• Ingesting data tables, figures and other 
formatted digital data from .pdf files

• Human-in-the-loop: using user’s inputs to 
improve performance

• Outputting chat responses in other digital 
formats like .pptx, .xlsx, reports, etc.



Performance Assessment Tool
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• Created an assessment tool with 23 questions from ZW25 Protocol

• 9 ‘low-intelligence’ questions

a. What is the meaning of “RD”?

• 6 ‘mid-intelligence’ questions

a. Provide a list of the physician’s choice of combination 
chemotherapy

• 8 ‘high-intelligence’ questions

a. What does Part 1 and Part 2 of the study evaluate? 



Overall 
Performance
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(without optimizing)
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Overall 
Performance
(low intel)
(without optimizing)
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Overall 
Performance
(mid intel)
(without optimizing)
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Overall 
Performance
(high intel)
(without optimizing)



OVERVIEW

Chatbot 
Components
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Modular Approach

Flexibility with 
under-the-hood 
components

Chat Session 
Demo

Performance 
Review

Future Outlook



Thank you
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Seamus Gallivan 
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