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The views, thoughts and opinions expressed in this
presentation and on the following slides are solely those
of the presenter and not necessarily those of ICON.

ICON does not guarantee the accuracy or reliability of the
information provided herein.
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Queries are inconsistences found in clinical trial data
which need to be corrected as per study protocol.

~ 97000

Average # of queries in
Phase 3 Trials

Thousands of queries are raised for every clinical trial and
a large amount of time is spent responding to these
queries.



shuse Query Management Workflow

EDC System
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p@e Proposed Workflow
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p@e Dashboard Strategy

Audience Layout
Who will be using the How should the dashboard
dashboard? be designed?

Purpose Data Distribution

What are the goals of the What data will you be using How will the dashboard
dashboard? and how much? reach the users?
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— Management

Query Grouping and
Prioritization

Automation of
Responses

A !dentifying Data
M Anomalies

@ Trend Analysis

Query Resolution Strategies

Visualization of
Query Clusters

Enhanced
Communication

&

Root Cause Analysis
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p@e Use Case

SELECT STUDY SELECT SITES
Oncology Trial (Demo) Demo Site 1 X X v
: Current E r
QUERY MANAGEMENT HIGHLIGHTS ENROLLMENT SUMMARY
Take action on your new and open queries Patient enroliment by month 2 5
25
rget E N
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Open Queries that need 5 O 20 E N/A
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FORM STATUS FORM ENTRY DEADLINE ELIGIBILITY PATIENT DISPOSITION
Complete and submit forms View and submit forms expiring soon View patients that are off study Review patient eligibility status
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Al PATIENT ID
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p@e Use Case Cont.

QUESTION

SELECT TREATMENTS

X v

#Closed/Resolved queries
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ASSIGNEE
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Field
Treatment
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ADDED BY
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Anh Dung
Nguyen

Priya
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p@e Use Case Cont.

Smart Data Quality: Automated data review process

3 min 2,615 130 1

To review and approve . H
Al/ML-generated query Queria ok Resource

Traditional: Manual data review process

27 min 2,615 1,777 3

To manually review and .
. ueries Hours
write a query Q Resources
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o I——
* Eliminate process of raising queries manually using

listings.

* Integrating intelligent tools directly into clinical workflows,
optimizes efficiency and efficacy.

® Quality and Turn Around Time.

* Raising queries domain wise in bulk rather than subject
wise.
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