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Disclaimer

The views, thoughts and opinions expressed in this 
presentation and on the following slides are solely those 
of the presenter and not necessarily those of ICON. 

 ICON does not guarantee the accuracy or reliability of the 
information provided herein.
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What are Queries?

Queries are inconsistences found in clinical trial data 
which need to be corrected as per study protocol.

 Thousands of queries are raised for every clinical trial and 
a large amount of time is spent responding to these 
queries.



Query Management Workflow
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Dashboard Strategy



Proposed AI Framework
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Use Case



Use Case Cont.
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Summary
• Eliminate process of raising queries manually using 

listings.
• Integrating intelligent tools directly into clinical workflows, 

optimizes efficiency and efficacy.
• Quality and Turn Around Time.
• Raising queries domain wise in bulk rather than subject 

wise.
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