
 
1 

 

By 
Shafi 
Chowdhury 

PhUSE 2011  
Managing Data Issues 



 
2 

 

Overview 

•  How do we manage data issues now? 

•  What is the problem? 

•  The new approach 

•  Benefits of the new approach 

•  Conclusion 
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How do we manage data issues now?  

•  Send messages to the LOG window 

 

•  Print dirty data in the OUTPUT window 
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How do we manage data issues now?  

•  Copy and paste the issues into e-mails and 
send to the Data Manager 
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How do we manage data issues now?  

•  When we re-run the program a week later and 
the issues are in the LOG again: 

•  New issues or mostly the same ones? 
•  Send all the issues to the DM again? 
•  Don’t send, wait for a future run? 

•  Discuss with the DM if something will be 
done about these issues? 



 
6 

 

What is the problem? 

•  Same issues sent to the DM in different e-mails 

•  Not clear which are new and which have been 
sent previously 

•  The DM frustrated by having to go through the 
list and first discount all those they have 
already looked into 

•  The DM starts to ignore 
e-mails from the 
programmer! 
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New approach  

•  Don’t send issues to the DM 

•  SHARE issues with the DM 

•  Store them in ONE CENTRAL location 

•  Use dates to identify new and old issues 

•  Group the resolved and unresolved issues 
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New approach  

•  Use ONE Excel file to SHARE issues with the DM 
• Issues from 
each program 
in a new sheet 

• A summary 
sheet to show 
all programs 
and the 
number of 
issues resolved 
and unresolved 
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New approach  

•  Summary sheet 
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New approach  

•  To send the issues to Excel: 

•  Create a dataset with the issue 
•  Set the LABEL as the title  

•  Specify a KEEP statement inside the label to 
print the variables in a specific order 
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Benefits of the new approach  

•  No need to cut, paste and send e-mails 

•  One central location with issues from ALL 
programs 

•  Easy to see the number of unresolved issues 

•  Can see how long some issues take to resolve 

•  The DM is happy and 
resolves the issues 
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Conclusion 

•  It is OK to help the DM and inform them when 
we find an issue…and we do find issues 

•  Everyone is familiar with Excel, so it is easy to 
use this as a sharing tool 

•  It is not any more work for programmers or 
Data Managers 

•  It will help to manage the data issues in a more 
structured manner 
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Questions or Comments 

Shafi Chowdhury  

shafi@shaficonsultancy.com 

www.shaficonsultancy.com 


